
DATE AND TIME
October 4, 2017
1:30 - 3:00 p.m. CT

OVERVIEW
What happens when a computer or the Internet or your phone 
system are not working? Does each department know what its 
critical functions are and how to continue working? Is your EMR 
really the first system that must be restored?

OBJECTIVES
•	 Understand the importance of a business impact analysis in 

identifying critical systems/devices/infrastructure.
•	 Use the analysis to develop plans that will sustain critical 

functions that will support the organization until systems are 
recovered.

•	 Learn how to prioritize system recoveries.
•	 Identify the relationship between Recovery Time Objectives 

(RTOs) and the cost of disaster recover options.

TARGET AUDIENCE
CEOs, CFOs and IT directors.

FACULTY
Denise Mainquist, CISA, CPHIT, CPHIMS, PCIP, MLT
Managing Director
ITPAC Consulting, LLC

Denise Mainquist has over 12 years of experience in 
information technology-related quality, standards and controls 
management. She is a Certified Information Systems Auditor 
(CISA), Certified Professional in Health Information Technology 
(CPHIT), a Certified Professional in Healthcare Information 
and Management Systems (CPHIMS), Payment Card Industry 
Professional (PCIP) and has experience defining and auditing 
IT controls, computer validation, software testing and has 
managed implementations of policies, procedures and systems, 
document management/retention and ISO 9001 quality 
management systems. Ms. Mainquist was a Payment Care 
Industry Qualified Security Assessor (QSA) from 2007-2012.  er 
industry experience is primarily in the private sector and has 
included work in commercial retail/wholesale, manufacturing, 
renewable energy, health care, security monitoring services, 
insurance, banking and 16 years in the pharmaceutical industry.  
She is also an insurance company examiner.  

PRICE
$195 per connection for members. 
$390 per connection for non-members. 
 Note: The fee is for one phone line with unlimited participants. 
For example, 10 employees can participate for only $19.50 ea!

Join the Conversation!
Social media is a great way to build community and help 
move preparedness forward. Live tweet and share posts using 
#NHAwebinars before, during and after webinars.

REGISTER NOW 

Business Impact Analysis and Contingency Planning
Webinar #100417-NE

Jon Borton, Vice President, NHA Services, Inc.
Nebraska Hospital Association
3255 Salt Creek Circle, Suite 100, Lincoln, NE 68504
(402) 742-8147 Direct ● (402) 742-8191 Fax
jborton@nebraskahospitals.org ● nebraskahospitals.org

For more 
information
contact:

http://imis.nebraskahospitals.org/

